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MUHHCTEPCTBOM pETHOHAIBHOIO pa3BuUTHs Poccuiickoit ®emepauuu  BO
UCIIOJIHEHHE TpeOoBaHWH MyHKTOB 7 W 8 [Inana MeponpusTHil 10 YCTpaHEHHIO
YCIIOBHH, CHOCOOCTBYIOIIUX COBEPIICHHIO MPABOHAPYLIEHUN W IIPECTYIUIEHWH B
chepe IKUIUIIHO-KOMMYHAQJIBHOT'O  XO3SIMCTBA, YTBEPKIEHHOIO 3aMeCTHTEIEM
IIpencenatens IlpaButensctBa Poccuiickori @enepanvu J[.H. Kozakom 29. 02.2012
Ne 868m-II9 paspaboraHbl u HampaBiIAIOTCS I8 HCIOOJL30BaHUSA B padore
PexoMenzanuu no ocyliecTBIEHUIO OpraHaMy roCyIapCTBEHHOM BIACTH CyOBEKTOB
Poccuiickoit ®enepauuu U OpraHaMM MECTHOTO CaMOYIpPaBlIEHUS MOHUTOPHHIA
CUTyallMd B O KWJIMOIHO-KOMMYHQJIbHOM  XO3SMCTBe, BKJIOYasl [MPOBEIEHHE
MH(GOPMAaLlMOHHO-Pa3bsACHUTENBHON paboThl ¢ TpaKaaHaMH [0 BOIpOCaM IMpaB U
OOsi3aHHOCTEH MOoTpeduTenell KOMMYHAIbHBIX YCIYT M CO3JAHUIO CUCTEMBI
OOLIECTBEHHOIO KOHTPOJIS C ydacTHeM OOBbeAMHEHWH 3allMThI NpaB MOTPEOUTENEH,
OOLIECTBEHHBIX OpraHu3allUd W HUHBIX HEKOMMEpPUYECKHX OpraHu3alui  JUlst
CHCTEMAaTU3alUU PabOTEI ¢ 0OpallleHUsAMH TpakaaH U MeToanyeckue peKoMeHIaluu
[0 IPOBEAECHUIO HH(OPMALMOHHO-PA3bACHUTEIBHON pabOThl ¢ TpakKAaHAMH [0
BOITPOCaM IpaB U 00sA3aHHOCTeH MoTpeOuTeNel KOMMYHAIBHBIX YCIYT.

Hacrosmue pexoMeHmaluW HEOOXOAUMO [OBECTH JIO OpPraHoOB MECTHOIO
CaMOYIPaBJIEHUS, YIPABISIOUMX OpraHu3aldid, TOBAPUIIECTB COOCTBEHHUKOB
OKWJIBSI, OKWJIMILOHBIX W HHBIX CHEHHANU3HUPOBAHHBIX KOOMEPATUBOB, MOAPSIHbIX
OpraHu3alusax, OpraHMu3aluid OCYLIECTBJSIOLIMX [OCTaBKU DECYpcoB U (Mju)

OKa3aHUe yCIyr B MHOTOKBapTUPHBIN 10M, NIEHCTBYIOUMX HA TEPPUTOPUU CYOBEKTOB
Poccuiickon ®@enepanuu. OpraHam UCHOJHUTEILHON BlacTH CyObeKTOB Poccuiickomn
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BEAYIIME K OOECHEeYEHHIO 6e30MacHbIX U KOM

opTHBIX ycrnoBUH NposKHBaUs
rpakaa.

Ilpunoxenue: va 7 11. B 1 5k3.




METO/IUYECKUE PEKOMEHJIAINHU
10 NpoBeieHN0 HHPOPMALIMOHHO-PATLACHUTEALHONH PatoThl ¢ rPaXKIAHAMH MO
BOINPOCAM NpaB H 00sI3aHHOCTEH nMoTpeduTeIeli KOMMYHAJIbHBIX YCJIYT

JlaHHblE ~ METOJMYEeCKHe  peKOMeHJalluu  pa3paboTaHbl  MHHHCTEPCTBOM
pernoHanbHoro passutus Poccuiickoit degepaui Ha OCHOBAHUU OIbITa PadOTHI psijia
cyobekTtoB Poccuiickoit denepauy Mo yCcTpaHEHUIO HEraTHUBHBIX SIBJICHWH B cepe
JKUIIMIIHO-KOMMYHAJIBHOTO  XO3MCTBA M IpelyCMaTpUBAIOT OKa3aHHE [1OMOIIU
aIMUHHUCTpaLUsAM  cyObekToB Poccuiickoii ®enepanuu ¥ opraHaM MeCTHOIO
camoyIpaBileHHs NpU pa3paboTke MIaHOB UH(GOPMALUOHHO-PA3bACHUTEIBHONH PaOOTHI
C rpaKJaHaMH [10 BOIPOCaM IpaB U OOS3aHHOCTEH MOTpeOUTeIeld KOMMYHAIbHBIX
yenyr. B nmaHel MH(OpPMAMOHHO-PA3bSICHUTENIBHOW padOThl C TIpakJaHaMH [0
BOIIpOCAM MpaB M 00s3aHHOCTEH NMoTpeduTeedl KOMMYHAaNIbHBIX YCIYT 1eJiecooO0pa3Ho
BKJIFOYATh:

I. IIpoBeieHHe  OpraHM3allMOHHBIX U HH(POPMALUMOHHO-PA3bICHUTENBHBIX
MEPOTIPUATHN: CEMUHAPbl U COBEIAHUs, 3aCeaHUsl «KPYIJIbIX CTOJIOB» I10 BOIIpOCaM
npaB ¥ 00s13aHHOCTeH MOTpeduTeNneld KOMMYHAIBHBIX YCIIYT.

2. OpraHdzaluio M TMpoBeleHHEe JHEeH OTKPBITHIX [BEped B OpraHu3alUsIX-
[TOCTaBIIHUKaX KOMMYHaJIbHBIX YCIIYT.

3. Pa3paboTKy maHa MHPOPMaLHMOHHO-Pa3bICHUTEIBHONU pabOThl ¢ rpakaaHaMu
10 BOIPOCaM MpaB U 00513aHHOCTEH NOTpedUTEeNel KOMMYHAIbHbBIX YCIIYT.

4. Opranu3zauuio ¥ NpoBeJieHUe Ipecc-KoHPepeHUH, UHTePBbIO, Mpe3eHTallUi,
co3IaHue MH(OPMAIMOHHBIX MOBOAOB I MyOJUKAIMNA B MEYaTHBIX MEPUOIUUECKUX
W31aHUAX, TOJATOTOBKH HOBOCTHBIX CIOKETOB B TejlenporpaMmax (Tesjernepegayax) M
panuornporpaMmax (paauorniepefadax) IMOCBSILLIEGHHBIX [eATEIbHOCTH I[MOCTABILIHMKOB
KOMMYHAaJIBHBIX YCJIYI, a TaKKe MCIIO0Nb30BaHUE CIEUHAIBHO [TOJANOTOBJIEHHBIX
TEMATHYECKUX OpOLLIIOP.

Pexomennyercs  ciemyromass TeMaTHKa  MH(DOPMAlMOHHO-PA3bSICHUTEIbHbBIX
MaTepHUAIOB U OPOILIOp:

[1naTa 3a »KUIMIHBIE YCIYTH;

Tapudsl 1 omiaTa KOMMYHaNbHBIX YCIYT;

Hosele IpaBuia npegocraBieHUs KOMMYHaIbHBIX YCIYT;

[Topsiiok npoBeieHHs KaMUTaIbHOTO peMOHTa 001ero umyilectsa B MK/I;

Hosoe B opranuzauuu ynpasieHuss MHOTOKBAaPTUPHBIMU IOMaMU B COOTBETCTBUH
C U3BMEHEHUSIMH, BHOCHUMBIMH B JKUJIMITHOE 3aKOHOIATE/IBCTRO.

5. lpoBeeHyne COLIMOJIOTHYECKHX OMNpPOCOB [0  BOIMPOCAM, CBSI3@HHBIM C
oOecrie4yeHUeM HaceleHNss KOMMYHaJIbHBIMH YCITYTaMHU.

6. Opranuzauuio padoThl MO pPa3zbsCHEHUIO 3aKOHONATENLCTBA O TpaBax U
00S13aHHOCTSIX MOTpeOUTENeH U NOCTABIIMKOB KOMMYHAJTBHbBIX YCIIYT.

7. Opranuzaunro padoThl «ropsiied JIMHUWY TelleOHHONH CBA3H C PYKOBOJICTBOM
cyOobekToB Poccuiickoit Menepanuu M MyHHIMTOANIBHBIX 00pa30oBaHHU MO BOIMpOCAM
HapyIHIeHUH B MOCTAaBKaX KOMMYHAIbHBIX YCIIYT.

8. O0y4yenue pyKOBOIUTENIEH COBETOB JIOMOB, KOOIEPATUBOB, TOBAPHIIECTR
COOCTBEHHUKOB JKUJIbSI BOINPOCAM B3aMMOJIEHCTBUS C [MOCTABIIMKAMH KOMMYHAJIbHBIX



yCIIYT, 3HAHWIO CBOUX IIpaB MU OO0S3aHHOCTEH B COOTBETCTBHH C ACHCTBYIOLIHUM
3aKkoHo#atenbcTBOM  Poccuiickot  Degepauuu, peruoOHAIBHBIMH M MECTHBIMU
HOPMAaTHBHBIMH U NPABOBBIMHU AKTAMHU.

9. PacnpocTpaHnenue HEO0OXOAUMBIX CIIPaBOYHBIX, METOINYECKHX,
UH(OPMALMOHHBIX U HHBIX MaTepHallOB, B TOM YHCIIE:

[TpaBuna  mpenocTaBiieHUS  KOMMYHQIBHBIX  YCJIyr  COOCTBEHHHKAM U
MOJIb30BATENSIM  [TOMEILUEHUH B MHOTOKBapTUPHBIX JOMaX U JKUIBIX JOMOB,
YTBEPXKIEHHbIX NocTaHoBiIeHUeM [lpaBurtensbctBa Poccuiickoit denepauuu ot 6 Mas
2011 r. Ne 354;

[Tpukas Munperuona Poccun ot 26 wutonst 2009 r. Ne 239 «O6 yTBepkaAeHUU
MOpsAKa COAEpXKaHUs U pPEMOHTA BHYTPHUIOMOBOIO Tra30BOro OOOpYyIOBaHUS B
Poccutickont Oenepannmn»;

[Tocranosnenune [IpaButenscrBa Poccuiickoit Menepanuu ot 23 centsaops 2010 r.
N 731 «O0 yTBep)KAEHUHM CTaHAApTa pacKpbITUs HWHPOPMALMU OpraHU3alHsIMHU,
OCYLLECTBIIIOIIUMH  JEATEIBHOCTh B cdepe yNnpaBieHUS MHOTOKBAPTHPHBIMH
JIOMaMM;

®enepanbhblil 3akoH 0T 23 HOstOpst 2009 1. No 261-D3 "O6 sHeprocbepexeHHH U O
TIOBBILLIEHUN DHEPreTUUECKON dPPEKTUBHOCTH U O BHECEHUU U3MEHEHHH B OTIENbHbIE
3aKoHoJaTeNbHble akThl Poccuiickoit @enepanun’;

M3menenns B JKwmmumsbeld  kozekc Poccuiickoit  ®Denepaiiuu, BHECEHHBIE
denepanpHbiMU 3aKOHaMM oT 4.06.2011 Ne 123-®3, or 18.07.2011Ne 242-®3, ot
6.12.2011Ne 401-D3;

DenepanpHbiii 3aK0H 0T 6 oKTA0ps 2003 roga Ne 131-D3 «O6 oOuux mpUHIIKIIAX
OpraHM3allud MECTHOro camoymnpasieHus B Pocculickonr ®enepauuu» U Apyrue
HOPMAaTHBHBIE aKTBhl [0 BOMNPOCAM I[IPENOCTABIEHUS SKWIAIIHBIX H KOMMYHaTbHBIX
YCIIYT C Y4eTOM OOHOBJIEHUSI HOPMATUBHO-TIPABOBOM Oa3kl.

10. Yyactue mnpencraBuTeNed pPErdoHAIBHOW W MECTHOM aJIMHHHUCTpaLMH,
rOCYZapCTBEHHBIX JKWJIMILHBIX HMHCIEKLUUH B padboTe o0mMX CcOOpaHui >KUTeNel
MHOTOKBapTHUPHBIX JOMOB;

11. MudopmupoBanue notpedureseil KOMMYHaJIbHBIX YCAYr 00 W3MEHEHHSX
Tapu(pOB Ha KOMMYHaJIbHbIE YCITYTH;

12. UndopmupoBanue mnoTpeOuTenell KOMMYHAJIbHBIX YCIyr O Mepax [io
KOHTPOJIIO YIPaB/SIOIIMX KOMIIAHHUH, KOONEpaTHBOB, TOBAPHILIECTB COOCTBEHHHKOB
JKUITbs, TIOCTABLIMKOB I10 BOMPOCAM OMJIaThl KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C
JEUCTBYIOIMMHA Tapu(paMHU U 3a HUCIIOJIHEHUEM TMOCTABLIMKOM KOMMYHAJIBHBIX YCIYyT
CBOMX OOS3aHHOCTEH CO CTOPOHBI TMpeICTaBUTEed pEerdoHajbHOM M MEeCTHOM

[Tpu nposeneHun MHOOPMALUOHHO-PAZBICHUTENBLHONH paboTEl U MOATOTOBKE
TEMATHYECKHX OpOLLIIOpP DPEKOMEHIYETCS YYUTHIBATH MECTHBbIE W pernoHalbHbIE
OCOOEHHOCTH (QYHKIMOHUPOBAHUS JKHIMIIHO-KOMMYHAIBHOTO XO34MCTBA B pervuoHe
WM MYHHMLMIIAJBHOM OOpa30BaHHM C YYETOM CIEHHMHUKH [eSTEeNLHOCTH ¥ COCTaBa
Opranu3alui  KOMMYHAJIBHOIO KOMILIEKCA, CTPYKTYPhI COOCTBEHHOCTH U HOPM
yTIpaBJIeHUS JKHITUIIHBIM (QOHIOM.

[Ipy  nHeoOXoaMMOCTH JUIA  TOATOTOBKH  HH()OPMAIIHOHHO-PA3bICHUTETbHBLIX
MaTepualioB PEKOMEHAYETCS UCIOJb30BaTh UHMOPMALKIO, PasMEILEHHYI0 Ha eJUHOM
uHpopmaumronnom noprane "Pedopma JKKX" (www.reformagkh.ru).

)



PexomeHnaaluHu Mo ocymecTBJACHHIO OPraHaMH rocy/1apcTBEHHON BJIACTH
cyobekToB Poccuiickoi Megepauun 1 OpraHaMu MeCTHOTO ¢caAMOYIPABJIEHHSI
MOHHTOPHHIA CHTYALHH B KHIHIIHO-KOMMYHAJIbLHOM X0351HCTBe, BKJII0OYAs
nposejaeHHe HHGOPMALHOHHO-PA3bLACHUTENbHONH PadoThI ¢ FPaKAAHAMH MO
BOMPOCAM NpaB W 00sI3aHHOCTEH NoTpedHTe/1eH KOMMYHAJIBHBIX YCJIYT U
CO3IaHHIO CHCTEMBI 00LIeCTBEHHOI0 KOHTPOJISI ¢ y4yacTHeM 00beIHHEHHU
3aIMThI IPAB NOTPeOHTe 1eH, 001eCTBEHHbIX OPTAaHU3AIHIA H HHbIX
HEKOMMepYeCKHX OPraHu3alui 11 CHCTeMAaTH3aluH padoThl ¢ 00paleHHSIMH
rpakian

Jlannple  pexkoMeHIalMH  pa3padoTaHbl MMHHUCTEPCTBOM  PErMOHAJILHOTO
passuthsa Pocculickoii ®denepaliv B COOTBETCTBHM cO cTarbeil 165 JKuaumHoro
konekca Poccuiickol denepannu, Ha OCHOBAaHMM aHaiM3a MPAKTHKU [PUMEHEHHS
3aKoHomaTensCTBa  Poccuiickoli  @enepauuu MO OCYIIECTBIEHHIO  OpraHaMH
roCy/apCTBEHHON BiacTu cyObekToB Poccuiickoit @enepaliud U opraHaMi MeCTHOIO
CaMOyTIpaBJIEHUS] MOHMTOPHUHTA CUTYallMd B JKHUJMI[HO-KOMMYHaJIBHOM XO3SHCTBE,
BKJItOYasi MMPOBeJeHUEe UH(HOPMAUMOHHO-PA3bICHUTEILHOM paboThl ¢ rpaXKJIaHaMH 110
BOIIpOCaM IpaB U 00A3aHHOCTEH MOTpeOuTeNnell KOMMYHATBHBIX YCIYr U CO3JAHHUIO
CUCTEMBI OOILIECTBEHHOIO KOHTPOJISI C ydacTHeM OObe/JMHEHHIH 3aliMThl MpaB
norpeduTened, oOIIECTBEHHBIX OPraHU3alNM U UHBIX HEKOMMEPUECKUX OpraHU3aLiHil
JUIS CHCTEMATH3alUU PabOThI ¢ OOpALEHUSIMH FPaKIaH.

PaGoTy no peanusanuy AaHHBIX peKOMEHIAIUH B LEJSIX YCTpAaHEHUs YCIIOBHA,
CIIOCOOCTBYIOIIMX — COBEPLIEHHIO TIPABOHApYIIEHUH U TpecTyiuienuii B cdepe
KWJIMIIHO-KOMMYHAJIBHOTO XO3sIMCTBA PEKOMEHYETCS OPUEHTHPOBATH Ha pelleHHe
3a/1a4 110 CJIeAYIOIIMM HalpaBICHUSIM.

Ilepsoe nanpab/jieHHe - HHOOPMHPOBAHHUE HACENEHUA: O IIOJIOKEHUAX
JKunumnoro konexca Poccuiickoit @enepaiiu, npaBax 1 06g3aHHOCTAX YYACTHUKOB
KWIHAIIHBIX ~ OTHOWIEHMH M CUCTeME  KOHTpOJsI 32  OpraHM3alusMH,
OCYLIECTBIIAOLIMMH YIIPABIEHUE MHOTOKBAPTUPHBIMHU KHUJIBIMUA JOMAMH.

Mudopmuposanue HacesleHUs MO3BOIUT OOECIEYUTh pEUIEHHE CIEAYIOILNX
3ajau:

MoOyxXIeHHe TrpakaaH Al 0Oojiee OTKPHITOrO M JAeHCTBEHHOIO y4acTHs B
MpoLecce NPHHATHSA PELIeHUH B cepe yrpaBieHHs )KUIHIIHBIM (OHIOM;

(opmupoBaHHe  JIOBepUs K BIACTH  [pH pellieHHu npobiem B cdepe
JKUJTUILHOTO - KOMMYHAaJIbHOTO X031 CTBa;

GopmMupoBaHME HOBBIX  HHCTPYMEHTOB U METOINOR R3AUMOJEHCTBHA ¢
HacelleHUWeM, OpPraHW3aLKU MOJIHOLUEHHOH 00paTHOM CBA3H.

JlaHHOe HampaBlieHHEe PEKOMEHIYeTCs pealu30BhIBATH IMyTeM OpraHu3aLMH
B3aUMOJEUCTBUSA CO CPEICTBAMM MacCOBOM HMHGOpPMAIMH M TPOBEIEHUS BCTped
YKOBOACTBA  pPEruOHAlbHBIX  I'OCYJAapCTBEHHBIX  JKMJIMIIHBIX  MHCHEKLHH ¢
HacesleHHeM, OOLLIECTBEHHBIMU U HEKOMMEPUECKUMU OPTraHU3alldsIMHU.

[lpn nposenenun MHPOPMALMOHHO-PA3BACHUTENLHONH pabOThI [IpejiaraeTcs
3aJICHCTBOBATh CPEJICTBA MACCOBON HHMOPMALUH, @ TAK)Ke HCIONB30BATh CHEHATIBHO
MOArOTOBJIEHHbBIEC TEMATHYECKHE OPOILIIOPHI.



BOBJICUEHUE HauOoslee AaKTHBHOM 4acTH HacelleHHUs K pPelIeHHI0 BOTMpPOCOB
yrpasieHus MK/, yepes yyacTue B aHKeTUPOBAHHH;

CO3/laHHEe OCHOBBI MUl ONTUMaIbHON U 2(P(HEKTHBHON OpraHU3alHU  MPOBEPOK
YIPaBIISIIOIINX OpraHu3alui;

HarpaBjeHWe  pe3yjbTaToB  MOHHUTOPUHIA [paBOHApylleHHH B  cdepe
yIpaBJAeHUA JKHIUIIHBIM (OHIAOM B KOHTPOJBHBIM opraH cyObekTa Poccuiickoit
Denepann 154 NPUHATUSA PELUEHUH B cepe ynpaBieHUs! KUTUITHBIM (POHIOM.

JlaHHOe HanpaBileHHE PEKOMEHAyeTCs pellaTb ¢ MOMOMIbI0 MOHUTOPHHIA
NpaBOHAPYILIEHUH, MPOBEAEHUS «TOpsiued JIMHUK» MO0 YIPABICHHIO IKHJIHILIHBIM
(bOHIOM M aHKETUPOBAHUS HACEIICHHUS.

OcHOBHbIE BONPOCHI MOHUTOPUHrA [PaBOHAPYILIEHUH B cdepe yrpaBieHHUs
’KUJIALLHBIM (OHIOM JOJDKHBI OTPaKaTh UMEIOIIUECS HAPYLICHUS, B TOM YHCJIE:

HapylleHHe YCJIOBUM JOroBOpa yIpaBieHHS;

IPaBOMEPHOCTBb BbIOOpa crocoba ympasieHus nomoM (Beibop YK wunu
co3zaanue TCXK);

HapyleHUs nopsaka nposeaeHus ooduero coopanust TCK u npyrue Bonpocsl.

[Io pesynbpTaTam «ropsiuedt TUHUM» HEOOXOAUMO /aBaTh YCTHBIE IOPUAHUECKHE
KOHCYJIBTALIMU 110 BOIIpOCaM, He TpeOYIOIMM MpoBeieHus npoBepkd. [lo Bompocawm,
TpeOYIOIUM  [pPOBEJAEHUS TMPOBEPOK, IOCJIEAHHUE JIOJDKHBI  MPOBOJAMTHCS B
yCTaHOBJIeHHOM Tiopsiake. llo pe3ynbrataM MpoBepoK B clly4asX BBISABJICHUS
HapyLIEeHUHN NOJDKHBI IPUHUMATHCS COOTBETCTBYIOIIINE MEPHI.

AHKETHpOBaHHE  MOXET MPOBOAUTCS KaK CHJIaMHM CIEHHAIHCTOB OpraHoB
rOCyJapCTBEHHOT0 XUIIUILIHOTG KOHTPOJI (Haa30opa), Tak CUJiaMu TeppUTOPHATbHBIX
OpraHoB MecTHoro camoyrnpasieHus: (TOCamu) UiIM UHBIMU OOIIECTBEHHBIMH HWJIU
HEKOMMEPUYECKUMU OpTraHU3alHUsIMHU.

Jlns mpoBeneHus: NaHHOTO MEpONpUITUs TMpejyaraetcs pa3padoTaTh aHKETY C
BOIIPOCAMH, MO3BOJISIIOUIMMHU OLEHUTh Ka4eCTBO YIIPaBICHMUS.

JKenaromye NpUHATH yuyacTHe B aHKETUPOBAHUM JOJKHBI UMETh BO3MOYKHOCTH
3aIOJIHATh AHKEeTy Ha CalTe OpraHoB HCIOJHUTEIbHOW BJIACTH CYOBEKTOB
Pocculickoit denepaunu UM MyHULIIMTAIBHBIX 00pa30BaHUH.

B xoze aHKeTHpOBaHUS PEKOMEHAYeTCs UCCIIEOBATh BOMPOCHI O AOCTYITHOCTH
OTYETOB O NEATEJIbHOCTH YIPaBIAIOLIEH KOMIaHUH, HH(OpMAIMA O HEOOXOIUMOCTH
MPOBEAEHHST DPEMOHTHBIX paboOT Ha JoMe U TpeOyeMbIX (UHAHCOBBIX CPEACTB.
PesynbraThl aHKETHPOBAHMS JOJKHBI OTPaXKaTh CJIEAYIOIIHE HWTOTH: IPOLEHT
JKUTENIEH JIOBOJBHBIX pabOTON CBOEH yNpaBisiollell KOMIAHUHM, TPOUEHT IpakiaH,
JKeJIaloIIMX MOMEHATE YIPABIISIOLLYI0 KOMIIAaHUIO, U MTPOLIEHT I'PakIaH He JKeJarolX
MEHSTH YIpPaBIAIOLLYIO KOMIIAHHIO, HO TpeOymoIIMX T[pUBENeHUe HUX paloThl B
COOTBETCTBHE C TPeOOBAHUSIMU JAECHCTBYIOINIErO 3aKOHOJATE/ILCTRA.

BbIBOIBI 1O pe3yibraTaM aHKeTHPOBAHHS [MO3BOJAT MPUHSITL pEUIeHUs 110
YIY4YLUIEHUIO Ka4eCcTBa YNPAaBJICHUS JKWIMILHBIM (OHIOM, B T. Y. [0 OMNpeeeHUI0
Haubosiee MpobIeMHbBIX YIPaBJIAIOLMX KOMIIAHWHM, KOTOpble JIOJDKHBl ObITh
BKJIFOUEHBI B UHCJIO [IEPBOOYEPE/IHBIX 110 MIAHOBBIM MPOBEPKaM.

Jlannble MeponpusATHS IO3BOJAT BEIIBUTb M YCTPAHUTH IPABOHAPYILICHUS
B chepe  IKWIHIIHO-KOMMYHAILHOIO  XO3gHCTBa, a4  TakkKe  OLCHHTh
YIOBJIETBOPEHHOCTh HACE/IEHMsT KauyeCTBOM YIPABICHUS KUIHUIIHBIM (DOHIOM.



[Tpu nonroToBke TemMaTHYECKHUX OpOLIIOP PEKOMEH/1yeTCs YYUThIBATH MECTHBIE
U PEruoHajbHble OCOOEHHOCTH (DYHKLUHOHUPOBAHUS HKHIMIIHO-KOMMYHAIBHOIO
XO34HCTBA B PErMOHE WJIM MYHHULMIAJIBHOM O0pPAa30BaHUU C YYETOM CHelu(UKH
NEATENIbHOCTH W COCTaBa OpraHMU3aldd KOMMYHAJIBHOIO KOMILIEKCA, CTPYKTYPHI
COOCTBEHHOCTH U (POPM yIpaBJICHHUS KUIUIIHBIM (DOHIOM.

PexomeHnyeTcst moaAroToBKa HHMOPMALHOHHO-PA3BICHUTENIBHBIX MATEPHAIIOB U
TEMAaTHYECKUX OpOILIOp 10 TeMaM:

[Inara 3a s>xunuiHbIe yCIyTrH;

Tapudsl 1 onnaTa KOMMYHaIIBHBIX YCIIYT;

Hosere IlpaBuna npenocraBieHUst KOMMYHalIbHBIX yciayr. OcHOBHOe 00
M3MEHEHUH YCIIOBHH TIPE0CTABIIEHUS U pacueTOB 32 KOMMYHaJbHbIC YCIYTH;

Ilopsanok npoBe/ieHUs! KATUTAILHOTO peMOHTa 0011ero umyiectsa B MK/I;

HoBoe B opranHuzaumu ymnpaBieHHs MHOTOKBAPTHPHBIMH — JOMaMH B
COOTBETCTBUHU C U3MEHEHHUSIMH JKUJIUIIHOTO 3aKOHOAATEILCTBA.

JIns MOArOTOBKM KeNATeJIbHO HUCIOJb30BaTh HHGOPMAIHMIO, OCHOBAHHYIO
Ha 00001eHnH oOpallleHHH IpaXkAaH Ha CHaHHBbIE B pervoHax '"ropsude JTUHUHA",
a TaKKe MOCTYIArOLIME B OpraHbl [ OCKMIMHCIEKIIUH U Tapu(PHBIX OPraHoOB.

B ykazaHHpIX TemaTtuyeckux OpolIrOpax peKOMEeHIyeTCs OCBEIIaTh BOMPOCHI
palMoOHAIbHOIO UCIIOIB30BaHUA KOMMYHAJIBHBIX PeCYypCOB, CITOCOOOB COKOHOMHTH Ha
orjlaTe KOMMYHajbHBIX YyCJIyr, BOIPOCHl MO mpubopam yuera, a TakxKe
MPENOCTABIATE KOHTAKTHYO HH(POPMaLUIO perMOHAIbHBIX TAPU(PHBIX OPraHoB;

[lpy HEoOGXOAUMOCTH U1 TMOATOTOBKM HH(GOPMALMOHHO-PA3bACHUTENbHBIX
MaTepHajgoB pPEKOMEHAYETCd HCIO0Jb30BaTh HHPOPMALMIO, pa3MelleHHYI0 Ha
HuTepHert-caiite Munperuona Poccuu.

Bropoe HanpaBiaeHue — HHPOPMHUpPOBaHHE CYOBEKTOB, OCYILECTBIISIOIMNX
ynpaBjeHHe MHOIOKBApTUPHBIMHU JKWIBIMH AOMaMH: O CHCTEME KOHTPOJS 3a HX
JIESITEJIbHOCTBIO C LEJBIO TOBBILIEHUS! KAaueCTBA YIpPAaBICHUS KUIUIIHBIM (OHIOM,
CHMDKEHHSI PHUCKOB [eCTa0WJIM3ALUU DPBIHKA YMOpaABIEHUS JKUTUIIHBIM (DOHIOM H
COLIMAJIbHOM HAIIPSHKEHHOCTH CPeu HACeJIeHHS.

Peuraembie 3agaqu:

HMHPOPMUPOBAHHE CYOBEKTOB KOHTPOJISI O TOPSIKE, CIOCO0aX U yCIOBHSX
MPOBEAEHUS HAJJ30PHBIX MEPOTIPUSITHH;

npeaynpeXaeHue NpaBoOHapyLIeHUH B cepe ynpaBieHUs KUTUIIHBIM (DOHIOM.

JlaHHoe HampaBiieHHe PEKOMEH/YeTCs pealu30BLIBATh IyTeM OpraHu3alliu
CEMHHApOB C YNpPaBJIAIOIMUMU OPraHU3alMsIMU, TOBAPUIIECTBAMU COOCTBEHHHUKOB
JKUJIbsl, KYypPCOB IMOBBILLIEHUS KBAIH(DUKALMU HIH MOATOTOBKH KaJpPOB M0 YIIPABJIEHUIO
MHOTI'OKBAPTHPHBIMH JIOMaMH.

Tperbe nanpasjenme —  MOHMTOPUHT  DBIHKA KauyecTBa YyIIpaBiieHHs
KUJIMIIHBIM ~ (DOHIOM B LENAX II0JIyYe€HHS B KOPOTKHE CPOKH OOBEKTHBHOM
MHQPOPMALIMHU O COCTOSTHUHM PBIHKA YIIPABICHUS JKUITUILHBIM (DOHIOM.

Pewaemsble 3anauu:

OLIEHKA Ka4yeCTBa YNPaBJICHUS KUIHUITHBIM HOHIOM;

BBISBJICHHE TPOOJIEMHEIX BOMPOCOB B Chepe yNpaBleHHs KUIHIIHBIM (OHIOM
Y IPUHATHE OMEPATUBHBIX Mep [0 UX YCTPAHEHHUIO;

OLIEHKA YIOBJIETBOPEHHOCTH HACENECHUS Ka4yeCTBOM YIIPaBIEHHUS IKWIMILHBIM
dbonnom;



O CO3[JaHUM CHUCTEMBbI OOLIECTBEHHOIO KOHTPOJIS C Y4acTHEM OOBbeIUHEHHH
3aLUUThI [IPAaB NOTpeOUTeNeH, OOLIECTBEHHbIX OPraHU3alHi U UHBIX HEKOMMEPUECKUX
OpraHU3aLui ISl CUCTeMaTH3alUKU padoThl ¢ OOpAleHUIMU FPaKaaH.

Mudopmaunonnsiii pecype cydobsexra Poccuiickoit @enepaiiyu popmupyercs Ha
OCHOBaHUM HMHPOPMAIMH MYHHLHUIAIBHBIX OpPraHOB HCIOJHUTEIBHON BJIACTH.

HMubopmanns npegocrapaseTcss MyHULMIAIBHBIMA OpraHaMHU HCIIOTHUTEIbHON
BJIACTH B DJEKTPOHHOW (opme U AyONUpyeTcs NyTeM MHUCLMEHHOIO 3aloJHEHUs
COOTBETCTBYIOLIMX pa3[e/OB JJIEKTPOHHOTO JAOKYMEHTAa O COCTOSHHUM SKHIIUILIHO-
KOMMYHAaJIBHOIO X03sIMCTBa MyHUUIMIIATBHBIX 00pa30BaHMUH.

Pernmament  npenocraBieHuss  MHQOPMALMM M 3JEKTPOHHBbIE  (POPMBI

NpefoCTaBIeHUst  HMHpOopMalUU YTBEPKAAKOTCS  [IPABOBBIM  aKTOM CYOBeKTa
Poccuiickoit @eneparuu.
[IsaToe nampaBjeHHe - CO3JaHME CHUCTEMBI OOINECTBEHHOTO KOHTPOJS C

ydyacTuem obdbeauHeHUH 3amuTel npaB nortpeduteneit, HIT «KKX Pa3zBuTue» U UHbIX
HEKOMMEpPYECKUX OpraHu3aldid Ui CHCTEMaTH3auuud  paboThl C oOpallleHHUsIMH
rpaKaaH MO BO3HUKAIOIIMM IpodiieMaM B cdepe SKUIUIHO-KOMMYHAIBEHOTO
XO35HCTBA.

C 5Toli LenbIo OpraHU3aluy CUCTEMBI OOIIECTBEHHOTO KOHTPOJIS PEKOMEHIYEM
CO3/aTh MpPH BBICIIEM HCIOJHUTEIBHOM opraHe cybwbekta Poccuiickoit ®enepariu
KOOPJIMHAIMOHHBIA U COBEILATENbHbBIH opraH - OOLIeCTBEHHBINH COBET M0 MPObIeMaM
KUITHIHO-KOMMYHAJIBHOTO XO3s1MCTBa (najiee — O0IIeCTBEHHBIH COBET).

Cozpnanne u gedtenbHOCTh OOILECTBEHHOrO COBETA IMO3BOJAT  YJIYYIIHTh
Ka4yeCTBO pACCMOTPEeHMs OOpalleHUH TIpakdaH M Oprasu3aluid [0 BOIMPOCaM
(YHKIMOHUPOBAHUS  JKHIMIIHO-KOMMYHAJIBHOIO — XO3AHCTBa, B TOM  4YHCIIe
CBOEBPEMEHHO peardpoBaTh Ha OOpalleHUs, aHaJU3UpOBATh CYIIECTBYIOIINE
npoOJieMbl M HapyllleHHs B JTOH cdepe, He [OMyCKaThb WM CBOEBPEMEHHO
MHUHUMH3HUPOBATH COLMAILHOE HAIIPS)KEHHE U IIPOTECTHbIE HACTPOCHUS HACEICHUSI.

B cocrap OOuIeCTBEHHBIX COBETOB PEKOMEHJIyeM BKJIOYATh NpEACTABUTENEH
HauOoJiee aBTOPUTETHBIX OOIIECTBEHHBIX OPraHU3allUi, AKTUBHO 3aHUMAIOIUXCS
3aLIUTOMN MpaB rpakiaH B chepe KUIUIIHO-KOMMYHAIBHOTO X035HCTBA, OpraHu3aLu i
KOMMYH&JIBHOTO KOMILJIEKCA, YIPABIAIOLMX OpraHUu3aldi (1Mpy HaJTMYUU acCOLMalUM
WM MHBIX OOBEIMHEHMH YIpaBISIOMMX OpraHu3alMi — MpeacTaBUTeNed Takux
OO0BEIMHEHUH), TMPaBOOXPAHUTENBHBIX OPraHOB, pPErMOHAJBHOW  OOLIECTBEHHOH
manaTel, MPEACTABUTENILHBIX U UCIIOJIHUTEIbHBIX OPraHOB TOCYAaPCTBEHHOM BIACTH U
MECTHOTO  caMoyrnpasieHus. OpraHuzalloHHas W MaTepHajbHO-TeXHUYecKas
MOAJIePIKKA JeATeIbHOCTH OOLIECTBEHHOIO COBETa OCYIUIECTBISETCS CYyOBEKTOM
Poccuiickoit denepanmu.

CooTtseTcTByOMyl0  padoTy 1o  co3manuto  OOUIECTBEHHBIX  COBETOB
[[€J1ECO00PA3HO OPraHMU30BaTh BO BCEX MYHMILMMAIbHBIX 00pa30BaHUAX CyOBEKTA
Poccuiickoit @enepanuu.



